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Position Title: Forensic Interviewer

Department Assessment

Reports To Forensic Interviewer Manager

FLSA Status: Non-Exempt

Salary Range: $25.00/ Hr ($1.00 extra per hour for Bi- Lingual

The Amani Center’s mission is to provide forensic child abuse assessments and support for children and
families who may have been impacted by abuse or neglect. Our purpose is to ensure that all children in
Columbia County have access to quality, equitable, and developmentally appropriate medical exams and
forensic interviews in a trauma-informed, child-friendly environment. Sustaining that work depends on how
we treat the people who do it. We extend the same care to our staff that we extend to the children and
families we serve, with attention to trauma-informed practice, staff well-being, and the effects of vicarious
trauma.

This position requires the ability to work at the community level, comfort making presentations on a variety
of topics to audiences that include adults and children, and willingness to travel throughout the county for
meetings, training, and presentations. Strong leadership qualities, relational ability, and communication
skills are essential.

Position Description Summary

The Forensic Interviewer works as part of the Forensic Assessment Team in conducting child abuse
assessments. The Forensic Interviewer is responsible for conducting recorded interviews utilizing
techniques that follow the Oregon Interviewing Guidelines and are the least traumatic for children. The
Forensic Interviewer gathers history from caregivers and investigators, interviews children, assists in
development of post-evaluation recommendations and referrals, and creates detailed reports outlining the
assessments. The Forensic Interviewer provides court testimony on behalf of children and at times as an
Expert Witness. This position interacts with community partners and investigators to ensure that they have

the information needed to plan for a child’s safety.
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Nature of the Work and Emotional Demands

The issue of child abuse and neglect, and the work at the Amani Center, is often emotionally
challenging. You will hear many stories related to child abuse and neglect. Exposure to cultural and socio-
economic diversity and disparities will occur on a regular basis. You will also witness and experience the
resilience and positive outcomes that occur when working with children, families, and professionals in a
supportive, trauma-informed environment. The Amani Center recognizes vicarious trauma as an
occupational reality of this work and provides supports including reflective supervision, access to employee
assistance resources, and paid time away. This position is expected to use those supports personally and to
strengthen them for the staff and team members it supports.

Core Competencies and Shared Accountabilities

All Amani Center employees are expected to demonstrate the following. This position is additionally
expected to model, teach, and hold others accountable to them.

Visionary Leadership. Displays passion and optimism; inspires respect and trust; mobilizes others toward
the organization’s vision.

Teamwork. Works collaboratively across the organization; values diversity and centers equity and inclusion
in our services and business practices; maintains open communication; demonstrates flexibility in response
to changes in work volume, emergencies, staffing, and scheduling; fulfills work schedule and commitments.

Respect and Caring. Works to eliminate barriers that lead to inequities in services and business practices;
takes action against discrimination of any kind; uses discretion in discussions of staffing or personal
concerns; gives feedback in a non-blaming, confidential, and constructive manner; fosters an environment
of acceptance, fairness, and mutual respect.

Effective Use of Resources. Uses time, funding, data, people, and materials effectively; follows protocols;
promotes cost-effectiveness through proper use and conservation of supplies and equipment.

Initiative. Takes initiative to identify and solve problems; supports improvement and innovation; contributes
to the professional growth of others.

Security and Safety. Maintains a safe and clean work environment; reports on-the-job injuries promptly;
identifies and reports possible HIPAA or confidentiality violations and assists in HIPAA investigations;
participates in the annual HIPAA Security Risk Analysis and site audit; identifies and reports workplace
hazards, including matters related to personal protective equipment, the Exposure Control Plan, physical
and electronic security, workplace safety, and harassment; reports observed or relayed civil rights violations;
practices universal and standard precautions; serves on workplace teams including the Safety Team.
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Position Accountabilities and Essential Functions:

40% Client Services

Receive information from Intake Staff and provide feedback, information and resources to aid the
client/family or the intake process.

Staff cases with the Direct Service team and provide recommendations for client services, trauma
informed practices and child growth and development etc.

Meet with the Family Support staff, Medical Provider and Community partners to review case
details and concerns.

Meet with parents pre and post assessment to gather history information, obtain consents and
provide recommendations, guidance and information related to a child’s disclosures as
appropriate.

Accompany the child and provide advocacy during the medical exam.

Conduct the Forensic Interview following the Oregon Interviewing Guidelines and NCA Standards.
Testify in court and at grand jury on behalf of children.

40% Case Management

Document services provided and referrals or recommendations in CareNet.

Document medical exam services in CareNet.

Upload reports and assessment forms to CareNet.

Review client files to ensure accuracy and complete records post assessment.

Write thorough reports that are professional and appropriate for legal settings.

Partner with the Medical Provider to develop recommendations and ensure the
recommendations are uploaded and documented in CareNet.

Provide caregivers and investigators with copies of recommendations in person or through secure
e-mail systems.

Utilize recording equipment and manage digital recordings.

Provide investigators with any evidence obtained during the forensic interview including drawings
or notes the child may provide and ensure these items are documented, scanned and uploaded to
CareNet prior to release.

Communicate with Family Support Services staff regarding any post assessment follow up needs.

10% Community Partner Interactions

Cross report information to LEA or DHS.

Provide support for community partners attending assessments.

Follow up with investigators after the assessment to provide updates on the family’s needs and
any concerns that may arise.

Build proactive relationships with community partners and develop new relationships with
potential partner agencies.

Learn about partner agencies and available services to better serve clients.

Relay information from Medical Providers to community partners and document the guidance in
CareNet.

Participate in Multi-Disciplinary Team meetings.
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=  Participate and represent the Amani Center in community meetings and events as needed.

10% General Duties

= (Clean facilities including general cleaning and medical office sanitization.
= Participate in case staffing and triaging cases as needed
=  Gather relevant client information, maintain client files, track statistics, and compile data.
= Coordinate workflows and schedules with other staff and volunteers.
= Participate in ongoing professional development including but not limited to:
o Read research articles
o Attend trainings, in person and webinars
o Attend conferences and events
o Peer feedback, cross training and sharing what was learned in trainings
o Receive training from partner agencies
Respond to subpoenas including the possibility of providing testimony in court as needed.

Able to fulfill backup responsibilities for the Family Support Services Specialist and Intake Coordinator roles.

Other duties as assigned
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Supervisory Responsibility

This position directly supervises MDT Program staff, Community Medical Records staff, and the Custodian
of Medical Records. Supervisory duties include assigning and reviewing work, conducting performance
check-ins, documenting performance concerns, and implementing corrective action plans in partnership
with the Executive Director. This position also exercises delegated authority from the Columbia County
District Attorney’s Office for Child Fatality Review Team functions, as set out in the linkage agreement.

Mandatory Reporter

All Amani Center employees are mandatory reporters of suspected child abuse and neglect under ORS
419B.010. This obligation applies at all times, including outside of work hours, and is not limited to
information obtained through job duties. The employee in this position will complete mandatory reporter
training prior to or within the first week of employment and annually thereafter and will immediately report
any reasonable cause to believe a child has suffered abuse.

Conditions of Employment

This position is contingent upon successful completion of a comprehensive criminal history and child
welfare background check, and upon qualifying for and maintaining access authorization to the Columbia
County District Attorney’s records system. Consistent with Oregon law, criminal history is not considered
until after a conditional offer of employment has been extended. Background clearance and records system
authorization must be maintained throughout employment, and employees are required to self-report any
arrest, charge, or protective order that could affect eligibility. This position requires a valid driver’s license,
an acceptable driving record, and proof of insurance for travel throughout Columbia County.

Confidentiality

This position has access to highly confidential client, case, personnel, and law enforcement information,
including records governed by HIPAA, Oregon Administrative Rules, and the confidentiality requirements
attached to the District Attorney’s records system and Child Fatality Review Team proceedings. The
employee is required to comply with all applicable confidentiality requirements both during and after
employment. Unauthorized access, use, or disclosure is grounds for immediate termination and may carry
independent legal consequence.
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Qualifications/Education/Experience:

Required:

Education/Experience:

o Master’s degree in a related field and 2+ years of experience working with children OR
Bachelor’s degree in a related field with 4+ years of experience working with children OR
A law enforcement officer serving/served in an investigative capacity OR
A DHS-Child Welfare worker with 2+ years’” experience working with children.

Any combination of experience related to Social Work, Child and Family Violence
Response or Child Growth and development sufficient to meet the requirements for the
Oregon Forensic Interviewing Guidelines.

Must be able to complete the Oregon Child Forensic Interviewer Training (OCFIT) within 6 months
of employment.

Able to pass a comprehensive criminal and child welfare background check.

Proven ability to implement vision, think strategically, critically and innovatively, creatively
problem solve, exercise good judgment and lead change.

Excellent organizational, writing, listening and communication skills

Able to perform work independently and as a part of a team

Computer skills such as Microsoft Office Suite

Able to maintain a high level of confidentiality required

Able to respond professionally, effectively and in a compassionate manner during high crisis
and/or high stress situations.

Strong relationship skills to establish and maintain effective working relationships with co-workers,
the public, community partners, volunteers, courts and other agencies

Able to adapt to rapid changes in processes and workflows in response to internal agency changes
as well as changes in laws, guidelines and best practices

Ability to multitask and manage multiple competing deadlines and projects while responding to
urgent needs of staff, clients and community partners.

Basic understanding of the dynamics of child abuse and domestic/sexual violence as well as be
familiar with the criminal justice/court system, mental health and substance abuse dynamics.

O
O
O
O

Preferred:

Bilingual Spanish/English preferred.

Database management, and electronic health records (E.H.R.) experience a plus.

Advanced understanding of the dynamics of child abuse and domestic/sexual violence as well as
be familiar with the criminal justice/court system, mental health and substance abuse dynamics.
Experience and/or knowledge of the multidisciplinary team process, including the individual roles
and responsibilities of each team member is preferred.

Experience in nonprofit administration including grant management, nonprofit governance and
volunteer coordination.

Knowledge of medical clinic operations or experience in a medical office and familiarity with
HIPPA compliance rules, medical billing and medical office best practices preferred.

Bilingual preferred with a direct need for Spanish and Russian but any language is a plus.

Preferred:
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= Bilingual Spanish/English preferred.

= Database management, and electronic health records (E.H.R.) experience a plus.

= Advanced understanding of the dynamics of child abuse and domestic/sexual violence as well as
be familiar with the criminal justice/court system, mental health and substance abuse dynamics.

= Experience and/or knowledge of the multidisciplinary team process, including the individual roles
and responsibilities of each team member is preferred.

= Experience in nonprofit administration including grant management, nonprofit governance and
volunteer coordination.

=  Knowledge of medical clinic operations or experience in a medical office and familiarity with
HIPPA compliance rules, medical billing and medical office best practices preferred.

= Bilingual preferred with a direct need for Spanish and Russian but any language is a plus.

Job Conditions:

A. The physical effort typically applied in this job includes (check all applicable boxes):

X | Lifting X | Pulling X | Reaching X | Manipulating
X | Carrying X | Pushing Shoveling X | Keying/typing
Other (specify)

B. Check the box that best reflects the amount of effort typically applied and the frequency of application
(Note: Whereas the following chart refers to lifting, any equivalent effort may be substituted):

Amount of % of Time Effort is Applied

Effort Applied Less than 15% 15% to 40% 40% to 70% More than 70%

Less than 1lb. X

Between 1 & 5 Ibs. X

Between 5 & 25 |bs. X

Between 25 & 60 Ibs. X

More than 60 Ibs.

C. The effort reflected in the above chart is typically applied in the following work positions (check those

applicable):
X | Sitting X | Standing X | Walking
X | Stooping X | Bending Confined
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Other (specify)

The physical and mental demands described here are representative of those that must be met to
successfully perform the essential functions of this position. Reasonable accommodations will be made to

enable individuals with disabilities to perform these functions.
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Mental Or Visual Demand

Concentrated mental and visual attention. The work involves performing complex tasks to close accuracy
and quality specifications, and a high degree of hand and eye coordination for sustained periods.

Working Conditions

The job is performed primarily in a professional office setting within a child-friendly clinical environment,
and includes regular travel to partner agencies and community meetings throughout Columbia County.
Physical conditions are generally comfortable. However, the work involves sustained exposure to detailed
information about child abuse, neglect, and child fatalities through case review, team facilitation, and
records oversight, and carries a corresponding risk of vicarious trauma and secondary traumatic stress.
Potential exposure to communicable diseases and bloodborne pathogens is unlikely but possible.
Occasional work outside standard business hours is required.

Attendance

Regular attendance is of primary importance for every position at Amani Center. While all employees are
expected to comply with organization attendance standards, the nature of some positions may require
different standards in order to fulfill the essential functions of the job. Compliance with Amani Center’s
general organization standards is acceptable for this position. The organizations hours of operation are
Monday — Friday 08:30 AM to 05:00PM.

Safety

While all employees are expected to comply with Amani Center’s safety standards, specific practices as
identified through job safety analysis (JSA) may be required. Compliance with Amani Center’s general
organization safety standards is acceptable for this position.

FLSA Status

Non-Exempt. This position is eligible for overtime compensation in accordance with federal and state wage
and hour laws. Employees are required to accurately record all time worked and obtain supervisor approval
prior to working overtime.

EEO Classification

This section should be completed by the Human Resources Department. It classifies positions for specific
state and federal reporting requirements.

Exec/Sr. Level Managers First/Mid-Level Managers Professional Technician
Sales Administrative Support Workers Craft Worker Operative
Laborer X | Service Worker

9
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Equal Employment Opportunity

The Amani Center is an equal opportunity employer. Employment decisions are made without regard to
race, color, religion, sex, sexual orientation, gender identity, national origin, age, disability, veteran status,
marital status, or any other status protected by federal, Oregon, or local law. We encourage applications
from candidates whose lived experience reflects the communities we serve.

Employment At Will

This job description does not constitute a contract of employment. Employment with the Amani Center is
at will and may be terminated by either party at any time, with or without cause or notice.

Signatures & Dates

The following signatures are required to confirm the accuracy and completeness of the Job Description; that
essential functions are aligned with organization goals and objectives; to validate that it is clear, concise and
supports compliance with legal considerations; and employee understanding of the job requirements. NOTE:
Because jobs change, management reserves the right to add to or change the duties of the position at any time.

Immediate Supervisor Date Next Level of Management Date

Human Resources Date Employee Date
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